GE Centricity 837/EDI File Access

1. Create a Service Request (SR) via the Siebel CRM system and ask that GE create a download route
for your 837 claims

2. Provide the following information in the SR (GE EDI Support staff can look up information if you do
not know some of the information):

a.

b.
C.
d

Customer mnemonic

Number of databases, names of databases

What specific formats (All payers: Medicare, Blue Cross, Medicaid, etc.)
Timeframe (2014 forward)

The files are stored on your Group Management server (at the AlX level) at the following directory:
Jusl/gpmsvrm/claimsdownload



