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Internal vs. Outsourced Billing
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What precipitated your move to 
outsource billing?

At what point do you think the 
transition saved you money?

At what juncture do you advise other practices, 
small, medium, or large, to consider outsourcing?
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What do you see as the future of RCM? Can better 
software or AI mitigate some of the need to 

outsource?

Questions?


